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1.1 Marketing and the Marketing Concept
What is Marketing?

Marketing is an ongoing                                   that is always changing. 
Goods – 

Examples:                                                                                                                         _                                                                                                         

Services – 
Examples:                                                                                                                          _                                                                                                         

Ideas – 
Examples:                                                                                                                           _              
                                                                                           
1. Channel Management (or Distribution): 
2. Market Planning: 
3. Marketing-Information Management: 
4. Pricing: 
5. Product/Service Management: 
6. Promotion: 
7. Selling: 


The Marketing Concept:  
· The focus is on the                                                   .

· For an organization to be successful,                                                              need to support this idea
Customer Relationship Management (CRM):  is an aspect of marketing that combines 
                                                     with                                                    and                                                            .

List 5 of the most powerful and commonly used words in marketing.
1. ________________________   2. ________________________   3. ________________________ 

4. ________________________   5. ________________________


What is PURL Marketing?  

In the space provided below, give specific examples of how companies can better connect and build personal relationships with customers.

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
The 7 Core Standards of Marketing








