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1.2 Importance of Marketing
Write down a new and improved product that you’ve looked at or purchased recently. How is this product different from the original? Can you spot any trends within its industry?
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Marketing generates     



   .
What are some consumer benefits of marketing?
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Utility:  _
























  

Five Economic Utilities (added value) involved in selling products:
Form Utility: _

























Place Utility: 

























Time Utility: 

























Possession Utility:  
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Information Utility:  























 


[image: image4.jpg]PLACE UTILITY

® This involves placing a product where a
customer can purchase it. Businesses
study consumer shopping habits to
determine the most convenient and
efficient locations to sell products.

" Where are some places
you can purchase a product? _




The added value to a product that marketing provides is called       



.
How does the market help lower prices?      



                                                       _
In what way is marketing related to form utility?     





            _
Which utility is added by drive-through windows at fast food restaurants?     

                        _
MARKET TECH: “Shop ‘n’ Scan technology
How does this technology add value (utility) to a customer’s shopping experience? (page 19)
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= This involves communication with t
customer.

= Sales people, displays, packaging and
labeling, advertising, sales brochures...

= Anything used to encourage sales gives
the product added value.





THE ONE AND ONLY EASY-TO-HOLD.�EASY-TO-OPEN. EASY-TO-POUR PAINT CONTAINER.
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Assembly

= When a
manufacturer
assembles parts to
make a product,
the combined
individual parts
have more value
then when they
were separate.
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" The exchange of a product for
some monetary value is
possession utility. Purchasing
the product has given it added
value.

= What are some ways you can .
purchase a product?
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Time utility is having a product available at a
certain time of the year or at a convenient
time of the day. Value is added when
marketers make them available at the right
time.

What are some products that sell better
during certain hours of the day? Days or,
months of the year?




